R.W.W.D. MONTHLY REPORT

TO: RWWD TRUSTEES
FROM: JOE MATIAS — OPERATIONS MANAGER

SUBJECT: SEPTEMBER 2025 MONTHLY REPORT

DATE: OCT.06/25
CC: HEIDI HANSEN
INTRODUCTION

This memo provides results of Rayleigh Waterworks District operational events that
have taken place during this past month, for all disciplines of the RWWD department.

Water Treatment Plant:

In the month of September, the water treatment showed a slight reduction of seasonal flow
demand requirements during the days of irrigation and daily usage. On Sept.10/25 a quarterly
safety site inspection was conducted by the Utility Manager and Utility operator to identify and
record any safety concerns at the workplace. On Sept.17/25 the quarterly RWWD trustee meeting
took place at the Administration building at 5:30pm. The Utility Manager is still working on
options for a more redundant backup emergency callout system for the general alarms at the
Water plant and significant progress has been made. The RWWD operators received their
seasonal supply of anionic polymer coagulation chemical aid for the water treatment process in
the month of September. On Sept.29/25, RWWD IT contractor (Kamloops Computer Centre) was
onsite to troubleshoot the firewall for the internet server, which resulted in a firmware update and
reconfiguration to prevent cyberattacks on water infrastructure.

River Intake:

Regular and consistent daily rounds and checks were conducted as per normal operational tasks.
North Thompson River levels are still being continuously monitored closely to ensure adequate
water supply for the RWWD distribution system. The river levels in the North Thompson River
have shown a significant decrease in the month of September due to the minimal precipitation in
the month of September. On Sept.10/25 RWWD operations added two lengths of suction pipe on
the west river pump intake due to lower river levels thus preventing cavitation of the river pump
operation. RWWD operations also removed the summer intake pump out of service as per normal
seasonal annual requirements for winterization. On Sept.16/25, the river intake radio used for
telemetry communications, stopped working and TG Moore Electrical was brought in to replace it
with our critical spare, which resolved the issue.



Water Distribution:

Consistent and regular weekly bacteriological testing has been completed on the
distribution system to meet the Conditions of Permit for our system, including the semi-
annual raw water analysis from our source water from the North Thompson River. Also,
continuous monthly reporting to the Interior Health Authority has been submitted to
sustain consistent compliance. All regular water meter readings were taken for all
commercial buildings and residential buildings with over one inch water services for
monitoring purposes as per Bylaw 195. There was one water service shut-off event in the
month of September for residential repairs at 4182 Cameron on Sept.15/25. On
Sept.03/25 the RWWD utility operations conducted an inspection on a new water meter
installation at 4605 Spurraway Road. A new spare compressed CO2 tank was purchased
for the utility operations for the Cold Shot freeze kit for emergency repairs on the
distribution water services for additional redundancy, to prevent running out of CO2
during repair. On September 25/25, the RWWD operations received a couple of calls
from our residents regarding higher-than-normal chlorine levels odors at their taps at their
homes. RWWD operations followed up with onsite testing at the resident’s home and
sample stations throughout the water distribution to verify the free chlorine levels. No
abnormalities were found as the free chlorine levels were normal throughout the system
and all accredited lab results were normal. On Sept.29/25 the utility operations conducted
the irrigation water service shutoff or the Rayleigh elementary school for their normal
annual underground irrigation winterization.

Septage System:

Regular preventative maintenance and daily rounds are being conducted 7 days a week.
The water treatment plant septic tank was pumped out on Sept.23/25 as per monthly
requirements. The installation of two effluent flow meters were installed on fields 2 & 4
in the month of September and expected to complete the remaining two installations in
early October. Septic fields 2&4 had the solids tanks pumped out by hydrovac truck
services, as per regular scheduled annual maintenance for the septic fields.

BC One Tickets:

There were 6 BC One tickets issued for the month of September in which the RWWD
operations provided locations for our buried utility infrastructure. These maps and
locations were provided for residential repairs and other miscellaneous jobs.

Yours truly,
Joe Matias

Operations Manager of Rayleigh Water Works District



