
R.W.W.D. MEMORANDUM 

TO: RWWD TRUSTEES 

FROM: JOE MATIAS – OPERATIONS MANAGER 

SUBJECT: NOVEMBER MONTHLY REPORT 

DATE: DEC.06/22 

CC: HEIDI HANSEN 

 INTRODUCTION 

 This memo provides results of Rayleigh Water Works District operational events that 

 have taken place during this past month, for all disciplines of the RWWD department.  

 

Water Treatment Plant:  

 

We are still waiting for Exceed Engineering to the finalize the SCADA software upgrade 

deficiencies. The plant process is still shutoff in the evenings due to the significant 

reduction in water usage. Train #1 Cationic chemical feed pump PRV valve was replaced 

due to failure, along with preventative maintenance on check valves and diaphragm. 

RWWD operations flushed out both tube settler tanks in preparation for the upcoming 

annual maintenance. Train #2 UV system had one lamp replaced. High lift pumps 2 & 3 

had oil changed and grease maintenance completed. Part of the backwash waste tank had 

solids removed by hydrovac due to buildup but was unable to complete due to limited 

availability. It will be rescheduled in the upcoming weeks to be completed. On November 

16/22, we received an Interior Health Authority site inspection, which went very well. 

 

River Intake: 

 

The heat tubes were plugged on both winter pumps for winter seasonal requirements. The 

sand centrifugal system was shutoff, drained and winterized for season until spring 

freshet conditions. 
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Water Distribution: 

Consistent and regular weekly bacteriological testing has been completed on the 

distribution, along with the quarterly THM/HAA/TOC sampling to meet the Conditions 

of Permit for our system. There were three residential service shutoff/turn on requests for 

the month of November for repairs on the resident’s side of the water service.   

 

Septage System:  

Regular preventative maintenance and daily rounds are being conducted 7 days a week, 

including pump hours and effluent discharge volumes under the wastewater permit.  

 

BC One Tickets:  

 There were 2 BC One tickets for the month of November that the RWWD operations 

 addressed. 

 

  

 

Yours truly,  

Joe Matias 

Operations Manager 

Rayleigh Water Works District 


