
     R.W.W.D. MONTHLY REPORT 

TO: RWWD TRUSTEES 

FROM: JOE MATIAS – OPERATIONS MANAGER 

SUBJECT: MARCH 2025 MONTHLY REPORT 

DATE: APR.07/25 

CC: HEIDI HANSEN 

 INTRODUCTION 

 This memo provides results of Rayleigh Waterworks District operational events that 

 have taken place during this past month, for all disciplines of the RWWD department.  

 

Water Treatment Plant:  

In the month of March, the water treatment still showed normal seasonal flows for this 

time of the year. RWWD operations completed the annual maintenance and inspection on 

train #1 tanks of the Siemens Trident system and was put into production on 

March.12/25. RWWD operations also completed teardown and cleaning of the 

hypochlorite day tank as per normal seasonal maintenance. The Annual System Return 

report was completed and submitted to the province of B.C. by the Utility Manager. On 

March.04/25, RWWD was notified by the BC Water Meter Pilot Program that we were 

not the successful candidate for the provincial grant that was submitted in late January 

2025 on behalf of RWWD. On March.27/25, the Mazda 5 fleet vehicle had its semi-

annual oil change as per normal maintenance requirements. All scrap metal salvage from 

the RWWD compound was removed and recycled by operations. All access hatches to 

the clearwell have been remediated from wasp nests with the application of custom foam 

weather stripping for safety purposes and protection of potable water storage. On 

March.31/25, jar testing was initiated due to the rising river levels and poor water quality 

conditions of the North Thompson raw water source in order to optimize water treatment. 

The Biennial Drinking Water Plant Survey completed by the Utility Manager and 

Financial Administrator and was submitted to Statistics Canada. 

 

River Intake: 

Regular and consistent daily rounds and checks were conducted as per normal operational 

tasks. North Thompson River levels are still continuously monitored closely to ensure 

adequate water supply for the RWWD distribution system. The river levels in the North 
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Thompson River have increased significantly and sustained a drop in quality due to the 

recent precipitation and normal seasonal freshet. We are still awaiting the east river 

intake pump that was sent to EMPS in Kelowna to have the stator replaced.  

 

Water Distribution: 

Consistent and regular weekly bacteriological testing has been completed on the 

distribution system to meet the Conditions of Permit for our system. Also, continuous 

monthly reporting to the Interior Health Authority has been submitted to sustain 

consistent compliance. All regular water meter readings were taken for all commercial 

buildings and residential buildings with over one inch water services for monitoring 

purposes as per Bylaw 195. There were three water service shut off events in the month 

of March at 4707 Aspen Drive, 4786 Aspens Drive, 369 Sabiston Couurt for residential 

repairs. The curbstop at 4786 Aspen Drive upon inspection required RWWD operations 

to replace the valve and housing due to small leak and aging infrastructure. During the 

shutoff of the water service for the residents at 369 Sabiston Court, it was found to be 

inoperable to which required excavation and cotter pin replacement by RWWD 

operations and Kim Weist Excavation contract operations. 

Septage System:  

Regular preventative maintenance and daily rounds are being conducted 7 days a week. 

The water treatment plant septic tank was pumped out on March.22/25 as per monthly 

requirements. The installation of the remaining 5 flow meters to all applicable septic 

fields is still scheduled for the spring of 2025 due to seasonal maintenance requirements.  

BC One Tickets:  

There were only 6 BC One tickets issued for the month of March in which the RWWD 

operations provided locations of our buried utility infrastructure. These maps and 

locations were provided for residential repairs at 4707 Aspen Road, 4786 Aspen Road 

and 369 Sabiston Court.  

 

Yours truly,  

Joe Matias 

Operations Manager of Rayleigh Water Works District 


