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 INTRODUCTION 

 This memo provides results of Rayleigh Water Works District operational events that 

 have taken place during this past month, for all disciplines of the RWWD department.  

Water Treatment Plant:  

In the month of June, the Water treatment had its annual recertification of all online 

instrumentation completed by Cleartech contract services, as part of the Conditions of 

Permit requirements. RWWD operations replaced a UV bulb on UV unit #1. TMoore 

Electrical services installed the recommended line reactors for all the new variable 

frequency drives for the protection of electrical voltage surges and spikes of incoming 

power. TMoore Electrical services was also called in to troubleshoot issues with the WTP 

adsorption chamber centrifugal transfer pump that failed to start back up after a flush. 

TMoore and RWWD operations did manage to get it going, but signs of potential and 

predicted upcoming equipment failure, we will require to order a rebuild kit for the pump 

as we have minimal spare parts for that particular unit. After sourcing out three different 

quotes, RWWD operations has ordered the parts but unfortunately the ETA may be 4 to 6 

weeks for arrival. RWWD will continue to work with TMoore Electrical for alternative 

measures in the meantime, to ensure continuous operations of the pump.  

 

River Intake: 

Regular and consistent daily rounds and checks were conducted as per normal operational 

tasks. North Thompson river levels are still continuously being monitored closely to 

ensure adequate water supply for the RWWD distribution system. As per the request of 

True Engineering, our operations are still taking photos daily of the river levels as part of 

the recordings for the proposed River Intake Feasible Study. On June.05/24, the RWWD 

operations removed two lengths of intake pump on both winter river pumps due to 

increased river levels and seasonal requirements. 
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Water Distribution: 

Consistent and regular weekly bacteriological testing and the quarterly THM/HAA 

sampling has been completed on the distribution system to meet the Conditions of Permit 

for our system. Also, continuous monthly reporting to the Interior Health Authority has 

been submitted to sustain consistent compliancy. All regular water meter readings were 

taken for all commercial buildings and residential buildings with over one inch water 

services for monitoring purposes. There was only one water service shut off in the month 

of June for residential repairs. RWWD operations replaced the battery register on the Rae 

Mor water meter that is used to record the volume of irrigation used at the park. RWWD 

has started the annual water main valve exercise program and is expected to complete it 

by the end of July. 

  

Septage System:  

Regular preventative maintenance and daily rounds are being conducted 7 days a week. 

The water treatment plant septic tank was pumped out on June.13/24 as per monthly 

requirements. After the trial and success of the installation of the first septic field flow 

meter used for the optimization of recorded septage effluent volumes, the remaining 5 

flow meters to install on all applicable septic fields has been ordered. 

 

BC One Tickets:  

There were 9 BC One tickets for the month of June in which the RWWD operations 

provided locations of our buried utility infrastructure. At 4688 Spurraway Road, a water 

shut off was required by RWWD operations in order for the resident to make repairs at 

their residence. 

 

 

Yours truly,  

Joe Matias 

Operations Manager 

Rayleigh Water Works District 


