
R.W.W.D. MEMORANDUM 

TO: RWWD TRUSTEES 

FROM: JOE MATIAS – OPERATIONS MANAGER 

SUBJECT: JUNE MONTHLY REPORT 

DATE: JULY.05/21 

CC: TRACY WATTIE 

 INTRODUCTION 

 This memo provides results of Rayleigh Water Works District operational events that 

 have taken place during this past month, for all disciplines of the RWWD department.  

Water Treatment Plant:  

  On June.09/21, the control valve for start-up and shut down for the Clearwell High lift 

 pump #4 was repaired, in preparation of higher seasonal distribution demand. On 

 June.16/21, monthly safety meeting took place at the RWWD water plant with operations 

 staff. On June.17/21, the Ultra-Violet unit for train #2 was torn down to investigate UV 

 fault for wiper assembly. The drive nut was replaced due to visible wear and since has 

 been in  service with no additional issues. On June.21/21, all online and in-house lab 

 instrumentation was annually re-certified by Cleartech technician. On June.23/21, an in-

 house water Colilert sample operator read error interpretation incident took place which 

 resulted in a negative total coliform and E Coli result after further investigation. 

 Corrective measures have been made to avoid any further misinterpretation by 

 developing a standard operating procedure to incorporate a rare fluorescence result from 

 sample to interpret as a  negative result, that was provided in writing, by Colilert Idexx 

 technical support. IHA Drinking Water Officer was advised of incident and all protocol 

 measures were followed accordingly. On June.28/21, a low reservoir capacity of 35% 

 incident took place. All  emergency response measures were put in place, along with 

 website announcements and public signage to support the Water Conservation Plan in 

 place, to avoid further situations. Normal reservoir levels have been achieved since 

 June.29/21 from the quick response and actions of the RWWD Utility Operations and the 

 cooperation of the public for water usage. 

 

River Intake: 

 One summer intake pump has been put into service as of June.29/21 after delay of repairing 

the existing chain hoist for the application. 
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Water Distribution: 

 Consistent and regular weekly bacteriological testing on the distribution system has been 

 conducted. Operations staff continues to conduct the Curb Stop relocation program and 

 making progress. No repairs were completed for the month of June due to excavation 

 contractor availability and weather factors. A new Water Service Request draft was 

 revised and implemented to capture the applicable fees associated with the service 

 outlined in Bylaw 204, which was not being practiced. On June.09/21, I received an 

 email response and feedback from the Ministry of Municipal Affairs regarding the fire 

 hydrants in our improvement district. This will be provided at the next trustee and 

 management meeting. On June.24/21, T Moore Electrical replaced the fan kit for the 

 variable frequency drive for the high lift pump #2 which was causing faults and 

 shutdowns. On June.30/21, RWWD operations submitted the 2020 Annual report and 

 updated Emergency Response Plan in accordance to the Conditions of permit 

 requirements. 

 

 

Septage System:  

 Regular preventative maintenance and daily rounds are being conducted 7 days a week, 

 including pump hours and effluent discharge volumes under the wastewater permit. 

 Septic field #5 had Cyclone Hydrovac services done to remove 4 loads of accumulated 

 solids and grease for annual preventative maintenance.  

 

BC One Tickets:  

There were 12 BC One tickets for the month of June that the RWWD operations addressed. 

 

 

 

Yours truly,  

Joe Matias 

Operations Manager 

Rayleigh Water Works District 


