R.W.W.D. MEMORANDUM

TO: RWWD TRUSTEES
FROM: JOE MATIAS — OPERATIONS MANAGER

SUBJECT: APRIL MONTHLY REPORT

DATE: MAY.05/22
CC: TRACY WATTIE
INTRODUCTION

This memo provides results of Rayleigh Water Works District operational events that
have taken place during this past month, for all disciplines of the RWWD department.

Water Treatment Plant:

Exceed Engineering is in the finalization stage of the SCADA software upgrade and
currently onsite testing the software and providing training for the operators. Annual
maintenance is completed for train #2 for the water treatment system, as was put back
into production Apr.28/22. One UV lamp was replaced on the Train #1 UV reactor. The
solenoid valve assembly for Train#1 turbidity line was replaced due to failure. One load
from the plant septage tank was hauled away for regular maintenance.

River Intake:

RWWD Operations removed the heat tubes on the winter river pumps in preparation for
summer operation on Apr.13/22.

Water Distribution:

Consistent and regular weekly bacteriological testing has been completed on the
distribution. There were four service requests in April for service shutoff/on requests. On
April.6/22, RWWD operations completed the proper backfill and compaction of repaired
water service line from December 2021 @ 4596 Cammeray due to winter conditions and
limitation of ground freeze.



Septage System:

Regular preventative maintenance and daily rounds are being conducted 7 days a week,
including pump hours and effluent discharge volumes under the wastewater permit.
Operations has completed the process of installing tether cables on all effluent chamber
hatches to prevent damage to access lids and safety concerns. All septage fields were
rotated as per regular seasonal scheduling. Only after two weeks, it was found that field
#7 started to surface. Cause is unknown at this time and further investigation will be
required. It has been switched over to field #8 to allow for drying and to retest in near
future. The first mow of the fields took place on Apr.27/22 upon the request of RWWD
operations due to existing grass length.

BC One Tickets:

There were 8 BC One tickets for the month of April that the RWWD operations
addressed.

Yours truly,
Joe Matias
Operations Manager

Rayleigh Water Works District



