
 

 

Rayleigh Waterworks Improvement District 

Summer 2025 

New Sandwich Board Signs 😊 

 

Sandwich boards will be placed in Rayleigh once your invoices have been sent. 

Please contact the office if you did not receive your invoice  (250) 578-7100 or admin@rwwd.ca 

 

    Water Conservation Matters – Summer 2025     

Help Us Protect Our Community’s Water Supply 

As climate change continues to bring warmer weather and lower precipitation to our region, Rayleigh is experiencing 

drier conditions and growing drought risk. We all have a role to play in conserving water. 

💧 Why It Matters 

Reduced snowpack and rainfall are impacting local water sources. 

Longer dry periods increase demand and reduce availability. 

Mindful use of water helps preserve our system and the environment. 

🌿 Simple Ways to Save Water at Home 

✔ Water lawns/gardens only in the early morning or late evening 

✔ Fix leaky taps, toilets, and hoses 

✔ Use a broom instead of a hose to clean driveways 

✔ Choose native or drought-resistant plants 

✔ Turn off the tap while brushing teeth or washing dishes 

Let’s work together to keep Rayleigh resilient and water-wise. 

Your efforts today protect our water for tomorrow. 

Thank you for doing your part. 

— Rayleigh Waterworks Improvement District 

 
 
 
 
 



RECAPS and UPDATES FREQUENTLY ASKED QUESTIONS 

 
 

Meeting Procedures 

 
For any inquiries/questions at meetings, have your questions submitted to the office at 4953 

Spurraway Road the Monday prior to the meeting 

 

Bylaw 161 
 

The board may allow an individual or delegation to address the board at the meeting on the subject of an agenda 

item provided written application has been received by the corporate officer by 4:00 p.m. on the Monday prior 

to the meeting.  Each address must be limited to 15 minutes unless a longer period is agreed to by the unanimous 

vote of the board members present.  The identified individual or delegation addressing the board may at 

his/her/their sole discretion share the balance of their time with other individuals or delegations in attendance 

 
 

 

Q) How do I pay my Rayleigh Waterwork’s bill? 
 
A) Your bill can be paid through your financial institution in the bill 
payments “Rayleigh Waterworks”, etransfer to admin@rwwd.ca or by 
cheque or draft. 

Q) Why did I not receive my bill? 
 
A) Call the office at 250 578-7100 and we will look into the issue and 
provide a copy. 
Please remember no delivery method is failproof, lets work together. 
 
It is extremely common for emails to go into junk-mail. You must add 
admin@rwwd.ca as a safe sender. 

   Q) What are the billing dates? 

   Invoices are sent January, April, July ( 2) and October 

   In July you will also receive a tax notice. 

 

It’s extremely important you add your roll number to all payments. 

                     Note:  6849/7849 are not a roll numbers 
Please contact us if you require information regarding your roll or account number. 

 
CONTACT US 

Admin Office 4953 Spurraway Road 

Admin Office 
Tel: 250-578-7100 
Email: admin@rwwd.ca. 

Operation’s 24-Hour Emergency: 
Tel: 250-819-3186  

The 2024 Annual Water 
Quality Report has now been 
posted on our website for your 
reference. 
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