
 

Spring 2025 

Normal Water Conservation Efforts and Bylaw 221 Water Restrictions 

Normal conservation efforts require all water users to be mindful of the water they use in order to maintain efficient 
overall water use practices. 

Water conservation measures are in place to help to reduce peaks in water use, reducing the high demands on our 
water delivery system at any given time. This allows the system to keep up with the demands for clean drinking water, 
irrigation, and gives it the ability to store enough water for fire protection. 

The Rayleigh Waterworks District water restrictions remain at Stage 1 unless otherwise advertised via this website 
www.rwwd.ca  and our newly posted 4 stage Water restriction signage with indicator at both entrances to Rayleigh. In 
the event of a Provincial Emergency Drought Level Response or a temporary protection order under the Water 
Sustainability Act, this may supersede existing water restrictions temporarily in order to achieve all measures of 
conservation sufficiently. 

 

Sprinkling regulations are effective April 1st through September 30th. 

Sprinkling is NOT permitted between the hours of 11:00 AM and 

            6:00 PM during any day at any time of the year 

 

 

 

 
 

http://www.rwwd.ca/


RECAPS and UPDATES FREQUENTLY ASKED QUESTIONS 

 
 

 
Please use our Subscription section below to subscribe to receive our newsletters. 

This is a 2-step process 

1. Choose the first option 'Your Email Address' from the ' - Select Email to Subscribe - ' field below. 
Choose which newsletter lists you would like to subscribe to by selecting them within the list below. 

Please note: If you would like to use an email address that is different from the email address you entered above, 
choose the 'Other' option from the - Select Email to Subscribe - field below and then enter a valid email address you 
wish to subscribe. You can subscribe to the following: 

• Announcements 

• Emergency Updates 

• Audited Financial Statements 

• Minutes 

 

2.    A confirmation email will be sent to you that you will have to accept. This email may be in your trash or spam.  
          Please accept this email. 
 

 
 

 
Q) How do I pay my Rayleigh Waterwork’s bill? 
 
A) Your bill can be paid through your financial institution in the bill 
payments “Rayleigh Waterworks”, etransfer to admin@rwwd.ca or by 
cheque or draft 

Q) Why did I not receive my bill? 

 
A) Call the office at (250) 578-7100 and we will look into the issue and 
provide a copy.  
 
It is extremely common for emails to go into junk-mail. You must add 
admin@rwwd.ca as a safe sender. 

   Q) What are my billing dates? 

     Invoices are sent January, April, July ( 2), and October. 

     In July you will also receive a tax invoice. 

 

 
Please contact us if you require information regarding your roll or account number. 

 
CONTACT US 

Admin Office 4953 Spurraway Road 

Admin Office 
Tel: 250-578-7100 
Email: admin@rwwd.ca. 

Operation’s 24-Hour Emergency: 
Tel: 250-819-3186  

SUBSCRIBE TO RECEIVE UPDATES 

Monthly Reports 

posted on website
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