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Winter Water Conservation & Infrastructure Update
As we head into the colder months, Rayleigh Waterworks would like to share a few reminders and updates to help
protect our water resources this winter.

1. Protect Your Pipes

Cold weather can cause pipes to freeze, which may lead to bursts and leaks. To prevent this, insulate exposed
pipes, especially in unheated areas such as garages, basements, and attics. On particularly cold nights, you may
want to leave a small trickle of water running to keep water moving through the pipes and prevent freezing.

2. Snow and Freezing Conditions

Since Rayleigh experiences snow and freezing temperatures, outdoor irrigation systems are typically not in use
during the winter months. Ensure all hoses are disconnected, and outdoor taps are shut off to prevent freezing and
damage.

3. Scheduled Maintenance

Throughout the winter, Rayleigh Waterworks will be conducting regular infrastructure maintenance to ensure
reliable service. There may be occasional short-term interruptions. Please sign up for email notifications or check
our website to stay informed about scheduled outages.

4. Watch for Leaks
Although water usage decreases during winter, indoor leaks can still occur. Check for any unusual signs of leaks,
such as damp spots or constantly running toilets, and report any concerns immediately to avoid water waste.

5. Stay Hydrated

Even during the cold months, staying hydrated is essential. Whether you’re outdoors shovelling snow or enjoying
winter activities, be sure to drink plenty of water to stay healthy and energized.

Thank you for helping us maintain a strong and reliable water system. Stay warm and safe this winter!
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SUBSCRIBE TO RECEIVE UPDATES

Please use our Subscription section below to subscribe to receive our newsletters.

1.Choose the first option, "Your Email Address' from the ' - Select Email to Subscribe - ' field
below. Choose which newsletter lists you would like to subscribe to by selecting them within
the list below.

Please note: If you would like to use an email address that is different from the email address you entered above,
choose the 'Other' option from the - Select Email to Subscribe - field below and then enter a valid email address you
wish to subscribe. You can subscribe to the following:

Announcements

Emergency Updates

Audited Financial Statements
Minutes

**Note: The options above are not intended for e-billing signup. If you wish to Register for e-billing, click here for further
details and instructions.

FREQUENTLY RECAPS and UPDATES

The 2023 Annual Water

Q) How do | pay my Rayleigh Waterwork’s bill? Quality Report has now been
A) Your bill can be paid through your financial institution in the bill posted on our website for your

payments “Rayleigh Waterworks,” etransfer to admin@rwwd.ca or by referencg. Monthly Reports are
cheque or draft also available on the website.

Q) Why did I not receive my bill?

A) Call the office at 250 578-7100, and we will look into the issue and CONTACT US
provide a copy. Add admin@rwwd.ca as a safe sender for receiving email

Admin Office 4953 Spurraway Road
Q) When do | receive invoices from Rayleigh Waterworks? Admin Office
. . . . Tel: 250-578-7100

A) Jan, April, July (2 including a tax bill) and Oct. Email: admin@rwwd.ca.
Please contact us if you require information regarding your roll or account number.
Operation’s 24-Hour Emergency:
Tel: 250-819-3186

Zero Tolerance for Harassment and Bullying

Rayleigh Waterworks is dedicated to creating a safe and respectful environment for all individuals. We have a
strict zero-tolerance policy against harassment and bullying in any form, including physical, verbal, and online
interactions. This policy extends to all communications, whether in person, via email, social media, or through
phone calls.
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