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Summer 2024

Normal Water Conservation Efforts and Helpful Lawn Care Tips!

Normal conservation efforts require all water users to be mindful of the water they use in order to maintain efficient
overall water use practices.

Water conservation measures are in place to help to reduce peaks in water use, reducing the high demands on our
water delivery system at any given time. This allows the system to keep up with the demands for clean drinking water,
irrigation, and gives it the ability to store enough water for fire protection.

Helpful Lawn Care Tips

An hour a week of sprinkling or rain
is all you need for a healthy lawn
with a strong root system.

Mow grass to a height of 5-6cmto —» ‘
keep roots shaded and better able

to hold water. ’ <— Leave clippings to form a 1-2 cm

deep layer of thatch that mulches
the soil and reduces water loss.

<— Aerate soil to improve drainage
and increase the flow of water, air

Deep, infrequent watering forms a ——» and nutrients to the lawn's roots.

strong root system that is better
able to obtain water and nutrients
and can recover from a dry spell.
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SUBSCRIBE TO RECEIVE UPDATES

Please use our Subscription section below to subscribe to receive our newsletters.

1. Choose the first option "Your Email Address' from the ' - Select Email to Subscribe - ' field below.
Choose which newsletter lists you would like to subscribe to by selecting them within the list below.

Please note: If you would like to use an email address that is different from the email address you entered above,
choose the 'Other' option from the - Select Email to Subscribe - field below and then enter a valid email address you
wish to subscribe. You can subscribe to the following:

Announcements

Emergency Updates

Audited Financial Statements
Minutes

**Note: The options above are not intended for e-billing signup. If you wish to Register for e-billing, click here for further
details and instructions.

FREQUENTLY ASKED QUESTIONS RECAPS and UPDATES

Q) How do | pay my Rayleigh Waterwork’s bill?

The 2023 Annual Water
Quality Report has now been
posted on our website for your

A) Your bill can be paid through your financial institution in the bill
payments “Rayleigh Waterworks”, etransfer to admin@rwwd.ca or by
cheque or draft

reference.
Q) Why did | not receive my bill?
A) Call the office at 250 578-7100 and we will look into the issue and
provide a copy. CONTACT US
It is extremely common for emails to go into junk-mail. You must add Admin Office 4953 Spurraway Road
admin@rwwd.ca as a safe sender. ; i
Admin Office
Tel: 250-578-7100
Please contact us if you require information regarding your roll or account number. Email: admin@rwwd.ca.

Operation’s 24 Hour Emergency:
Tel: 250-819-3186
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